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Agent Update 

 
An Agent update is Required 

 

 
Introduction 
EPMware Release 25.08.98 

This is a minor release containing new features and enhancements to existing features, and API 
additions. The features of this release were developed to enhance the design capabilities, 
performance, and improve ease of use of applications. System administrators and users will 
benefit from the enhancements across their application. 

 
 

Improvements 
EW-2287 - Added a new feature to poll On Premise Agent status from the application 

 

Description 

This enhancement will provide real-time visibility into the agent's status. This is a new feature 
introduced to monitor the On Premise server Agents directly from the EPMware application. This 
feature will help administrators to be notified as soon as any agent on the server is down so that 
corrective action can be taken. The following are pre-requisites and steps to configure agent 
polling: 

New fields added on the Server Configuration screen: 



 

 

 

 

1. Download epmware-agent.jar file from AWS 

2. Configure Agent Polling in EPMWARE application 

 

Download a new JAR file from AWS. 

 

Login to AWS using credentials provided in email and download jar file from AWS as shown 
below: 



 

 

 

 

Note: Do not click on the file to download. Click on the checkbox next to the file name and then 
click on the download button. 

 

Copy JAR file on On Premise Servers. 

 

Copy JAR file to each server where the agent is installed. Stop agent and restart the agent after 
the copy. 

 

Configure Agent Polling 

• Login to the EPMWARE application and navigate to the Configuration -> Infrastructure -> 
Server page. 

• Using the Edit Properties menu, enable agent polling as shown below. 

 



 

 

• Adjust polling time as needed.  

• Default Email Template uses “Default” Security Group to send notifications to users who 
are part of that group. Change the Group name in the email template OR assign a fixed 
email address in that email template.  

 

Agent Poll Status 

 

The Server Details page will show the last poll time in the grid as shown below. 

 

 

 
 
 
 
 

Default Email Template 

 

Change the Recipients as required. The Default security group is used to notify users in the 
template. 

 



 

 

 

 

  

 

 

 

 

 

EW-2300 - Display Enabled Export Profiles sorted to the top of the popup in Export Book 
Configuration 

  

EW-2309 - Display Download popup when exporting metadata from Metadata Explorer and 
on the Request pages to avoid files being blocked by a popup blocker. 

Description 

Previously on the Metadata Explorer/Create Request page, when the user clicks "Download 
Metadata", a file gets generated and a pop-up appears to save it.  



 

 

But if the browser blocked pop-ups, the user wasn’t able to download the file and needed to 
manually enable pop-ups and regenerate the file. 

 

 

 

EW-2316 - Enhance Formula Display in Property Changes Popup on Create Request Page 
for OneStream App 

Description 

On the Create Request page, the ‘Property Changes' popup (showing Prior vs New values) didn’t t 
display the full formula. As an improvement, we display the first 100/200 characters followed by a 
'...' label. Clicking it will open a popup showing the full formula along with a copy button. 

 

EW-2319 - Create an API to find a branch member within a hierarchy at a specific Level 
which qualifies a given list 

Description 

An API has been added to retrieve branch members within a hierarchy at a specified level, based 
on a given list of members. This function is useful for scenarios where specific levels of branch 
members are needed, such as in Derived Properties or Export. 

• API Function: 
o Function Name: get_branch_member_qualified 
o Parameters: 

 p_app_dimension_id: The app dimension ID 
 p_top_member_name: The top member name 
 p_member_name: The member name to search for 
 p_levels: Levels to check (e.g., "3,5,8,6") 
 p_level_lists: List of values for each level (e.g., "A101,A102, 

A601~A701,A702") 
  

o Return Value: The function returns the member at the specified level that matches 
one of the levels in the list, or null if none match. 

 
 

Bug Fixes 
 

EW-2315 - Insert Shared Member Issue with Root member pagination 



 

 

Description 

The Insert Shared Member pop-up didn’t display all the members when there are a large number 
of nodes under the root. It didn’t show the "Show next 500 rows" label. 
 

 
EW-2318 Audit Report -  Configuration Lookup Codes did not display details 

 

Description 

If a wildcard was used to filter the results the report was not returning any results 

 
 

 
 

 
Contact EPMware Support 

http://epmware.com/support 

support@epmware.com 

http://epmware.com/support
mailto:support@epmware.com.com
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